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GENERAL CONDITIONS 

 

General Conditions of Training of Schothorst Feed Research B.V. 

These General Conditions of Training of Schothorst Feed Research 

B.V. (hereinafter: ‘Conditions’) will come into effect on June 1, 2016. 
 

General 

The following terms have the following meanings: 

• Participant: a natural person attending a course provided by SFR. 

• Course: a training, course, theme day, study programme, 

webinar, seminar or workshop arranged by SFR. 

• Customer: private person or company that purchases one or 

more 

• Courses from SFR. 

• Contract: the contract relating to the Course. 

• SFR: Schothorst Feed Research B.V., Chamber of Commerce 

number 39084732, with its registered office in Lelystad, the 

Netherlands, including natural persons or legal entities engaged 

by SFR to perform the Agreement. 

 

These Conditions apply to all offers by SFR and to all Courses of SFR. 

Deviations from these Conditions will only be accepted insofar as 

SFR has confirmed them in writing. 

 

1. The Contract 

1.1 A Contract is deemed to be legally valid once the Customer 

has registered for a Course and SFR has confirmed the 

Contract in writing or by e-mail. 

1.2 Any specific conditions applying to the Course will be stated in 

the course information. 

 

2. Right of withdrawal 

2.1 Customers registering as a private individual are entitled to 

withdraw from the Contract within 14 calendar days of it 

coming into effect, at no cost and without giving reason (right 

of withdrawal). 

2.2 The Customer invokes the right of withdrawal by sending 

an unambiguous statement by post or e-mail, within the 

period mentioned above, declaring the Contract to be 

dissolved. 

2.3 Once SFR has received a request to terminate a Contract, the 

Customer has 14 days to return any items, including course 

material, adequately stamped, to SFR. SFR will reimburse any 

course fees already paid as soon as possible, i.e. within 14 days 

of termination of the Contract, or within 14 days of receipt of 

returned course material, at the latest. 

2.4 SFR is authorized to collect items from the Customer, should 

the Customer fail to comply with the obligation to return 

course material (or fail to comply in time). Expenses will be 

charged to the Customer. 

2.5 Returned items will only be accepted if they are in original 

condition. Meaning: undamaged and unmarked, complete, only 

handled as far as necessary for viewing and in the original 

packaging. If these conditions are not met, SFR will refuse the 

returned items and the Customer will be obliged to purchase 

the Course or repay the depreciation value determined by SFR. 

 

3. Cancellation before the start of the Course 

3.1 The Customer may cancel his registration in writing, under the 

following conditions: 

a.   Participation in a course may be cancelled at no charge until 

21 days before the Course starts. 

b.  If participation is cancelled between 21 and 7 days of the 

start of a Course, the Customer shall pay 50% of the total 

course fee. 

 

c.  If participation is cancelled within 7 days of the start of a 

 Course, the Customer must pay 100% of the total course fee. 

3.2 In the case of cancellation before the planned starting date, the 

Customer has the right to offer his place on the Course to 

another Participant at no extra charge, as long as the new 

Participant meets the admission requirements for the Course and 

the Customer notifies SFR in writing in advance. 

This is not possible after the Course has started. 

3.3 Customers who cancel must return any course material they have 

received in full.  

 The Customer has 14 days from the date of cancellation to return 

any items, including course material, adequately stamped. 

3.4 SFR is authorized to collect items from the Customer, should the 

Customer fail to comply with the obligation to return course 

material (or fail to comply in time). Expenses will be charged to 

the Customer. 

3.5 Returned items will only be accepted if they are in original 

condition. Meaning, undamaged and unmarked, complete, only 

handled as far as necessary for viewing and in the original 

packaging. If these conditions are not met, SFR will refuse the 

returned items and the Customer will be obliged to purchase the 

Course or repay the depreciation value determined by SFR. 

 

4. Performance 

4.1 SFR teaches all Courses on the basis of the obligation to perform 

to the best of one's ability. 

4.2 SFR retains the right to make organizational and/or 

substantive changes to its Courses at any time, if dictated by 

circumstances. This means that SFR is authorized to change the 

programme, date, location or time of Courses and replace 

speakers. 

4.3 SFR retains the right to cancel a Course if there are not enough 

subscriptions to the Course. In this case, SFR will reimburse 

Customers for any Course fees they have already paid. 

4.4 If a teacher is ill and/or otherwise unable to attend, SFR will do all 

it can to find a suitable replacement. If no replacement is 

available, SFR will notify Participants as swiftly as possible. The 

session will then be rescheduled if possible, or the Participant will 

be allowed to take the Course at a later date. 

 

5. Intellectual property rights 

The intellectual property rights on teaching material produced or 

used by SFR are always held by SFR, irrespective of the format of 

said material (printed, digital or other formats). 

 

6. Prices and conditions of payment 

6.1 Unless otherwise agreed, all prices will be in euros and exclusive 

of VAT and other costs. 

6.2 SFR will send the Client a digital invoice for the work performed. 

Payment must be made within 30 days of the invoice date, 

without any deduction, discount or setoff. 

6.3 If any payment period is exceeded, this will have the following 

consequences: the Client will be in default from the invoice due 

date, from which date interest will be owed at the statutory 

commercial interest rate plus 3%, with a portion of a month 

being considered an entire month. The Client will pay any 

collection or other costs incurred in or out of court to collect the 

amounts invoiced. These costs will equal at least 15% of the 

principal still owed, with a minimum of EUR 200. 

6.4 Filing a claim or complaint will not suspend the Client’s payment 

obligation. 
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7. Liability 

7.1 SFR is only liable for direct damage caused by giving Courses, on 

the understanding that this liability is restricted to a maximum of 

the Course fee paid by the Customer. 

7.2 SFR retains the right to refuse, exclude and/or remove a 

Participant from a Course in exceptional circumstances. 

Participants, who do not behave in line with social conventions, 

display aggressive or violent behaviour or commit any kind of 

fraudulent act, can be excluded from a Course. 

7.3 All SFR course material, brochures and other publications ensuing 

from, or related to, the Course has been developed and/or 

compiled by SFR with the greatest care. SFR cannot be held liable 

for damage of any nature, resulting from incorrect information 

contained in the course material, brochures or other publications 

ensuing from, or related to, the Course, unless there is evidence 

of intent or deliberate recklessness on the part of SFR. 

7.4 SFR can only be held liable if the Customer has given prompt and 

proper written notice of default and set a reasonable deadline for 

redeeming the suspected shortcoming. 

 

8. Force majeure 

If, as a result of force majeure, SFR is compelled to deviate from 

the agreed Course date and/or time, SFR cannot be held liable for 

any damage this may cause, such as wasted travel time or missed 

hours of work. Force majeure means: teachers, speakers or 

presenters being unable to attend due to illness, veterinary 

diseases or other shortcomings in the performance of the Course 

that cannot be blamed on SFR. 

 

9. Miscellaneous 

9.1 SFR retains the right to terminate the Contract prematurely if the 

Customer breaches its obligations towards SFR or is granted a 

suspension of payments or is declared insolvent. 

9.2 If SFR terminates the Contract early pursuant to this article, this 

will not provide any basis for any claim by the customer against 

SFR. 

9.3 If one or more of the provisions in these Conditions are declared 

invalid or null and void, the other provisions will still fully apply 

to the agreement. 

 

10. SFR Hygiene rules 

Strict hygiene rules apply to Courses on SFR premises. The 

information requested by SFR on a hygiene form (sent by e-mail) 

must be brought to the Course. 

 

11. Privacy / Personal Data Protection Act 

11.1 All information supplied by Customers will be stored in SFR's 

automatic administration system. This information will be 

processed internally and used for the purposes of responsible 

customer management and business operations, such as 

registering Customers, and sending course material and 

information about Courses and other relevant information. 

11.2 SFR and third parties working for SFR use cookies to track the 

information of visits to her pages. SFR does this to optimize the 

design of its website (the digital learning environment) and 

increase usability (when signing in, for example). Users can 

decline cookies in the browser. Declining cookies may restrict the 

user options on the website and limit the online services offered 

by SFR. If a Customer accepts cookies, these will be stored on the 

Customer’s computer until deleted. 

 

12. Disputes 

12.1 Any disputes arising in connection with the Agreement will be 

settled by a dispute resolution committee, consisting of three 

qualified individuals, with one of these individuals to be 

designated by SFR, one by the Client and one by both of them 

jointly. The committee’s opinion will be binding. 

12.2 Dutch law will apply to the Agreements between the parties. 

 


